
Note: Must Test All Technology Prior to Live Session

As a student enrolled in an online program, it is necessary that your technology meets the following specifications.

Wired headset w/ 
Landline Phone 
OR Mobile device 
w/ Earbuds OR 
Non-VOiP landline

No speakerphone

Internal or 
external webcam

Latest versions of 
at least two 

browsers (Google 
Chrome and 

Moxillo Firefox 
recommended)

Ensure that 
browser settings 

are updated

Hardwire Internet 
Connection (not 
WiFi)

Speeds above 5 
MB/S for 
download and 2 
MB/S for upload

Ideal: 10 MB/S 
download & 5 
MB/s upload

At least 4 GB RAM 
(8 GB RAM ideal) 

Dual Core or 
Faster Processor

For Mac Users: OS 
X 10.8 or higher

For PC Users: 
Windows 7 or 

higher

TECHNOLOGY REQUIREMENTS
Zoom Video Conferencing 

Computer Internet

Browser Phone


